
rural water bill (modernised system)how to read your:

service
address
The charges on this 
account are for this 
address.

balance
The amount shown 
on your last 
account. Shows all 
payments made 
since the last 
account issued.

your water 
supply is 
untreated
It is not suitable for
drinking or food
preparation without
further treatment.

customer number
Here is your Customer 
Account Number–
a 9 digit number 
beginning with letter C.

invoice number
Your Customer Invoice 
Number starts with 
the letters INV, 
followed by up to 10 
digits.

next scheduled 
reading
The approximate date 
Coliban Water will next 
read your meter.

amount due
Shows your total 
amount of current and 
outstanding charges.

average daily 
usage/cost
Itemises daily usage 
and costs for services. 
Includes a 
consumption graph to 
show your water usage 
for each quarter. 

pay by
Date by which 
payment is to be 
received.

current
charges
A summary of
current charges
which may include
outlet fees,
infrastructure
charge, service fee
(channel, pipeline,
storage) and rural
water consumption.

Following a switch to our new billing and customer support system in 2020, we are 
continuing with a broader project to provide improved customer experience and greater 
self-service in the future. If you have any questions regarding your bill, please call our 
Customer Support Team on 1300 363 200, email coliban@coliban.com.au or visit our 
Understand your Bill page on our website.

Connect
with us



1300 363 200 • coliban@coliban.com.au • www.coliban.com.au
37–45 bridge street, bendigo victoria 3550  •  box 2770, bendigo dc  victoria  3554
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rural water bill (modernised system)how to read your:

View our fees and charges online at www.coliban.com.au
Disclaimer: Information contained in this document was correct at the time of publication (October 2021).
Bill example is for illustrative purposes only. Coliban Water reserves the right to alter information at any time. ©2021 Coliban Water.

payment
options
Please note your 
BPAY and BPoint 
reference number 
and use this when 
paying your bill 
online.

your meter 
number

licence
volume
Water taken during 
billing period and 
related cost.

account
details
Water usage, 
channel access fee 
and infrastructure 
charges are detailed 
in full. Details also 
include meter 
readings and the 
number of days 
within the billing 
period.

payment
options
Coliban Water 
offers many ways to 
pay your account.

your rural 
entitlement

infrastructure 
charges
These are shown in 
ML per day
(1ML = 1,000 kL)


