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This application should be completed by customers intending to use the recycled water supplied by Coliban 
Water on the customer’s property/site. 
 
Please read the HEMP for Standpipe Customers before completing this application. 
 
Description of Recycled Water 

The recycled water to be supplied will be high quality ‘Class A’ recycled water from the Bendigo Water 
Reclamation Plant at Epsom.   
 
 
Applicant Details: 

Company Name:_______________________________________________________________________  

Responsible Person:____________________________________________________________________  

Position/Role: _________________________________________________________________________  

Mailing Address: _______________________________________________________________________  

Email: _______________________________________________________________________________  

Fax:__________________________________  Phone: _______________________________  

Mobile: ____________________________________  

 
 
 
Management Practices for Safe and Sustainable Use of Recycled Water 

• Inform all on-site workers that recycled water is in use and of the requirements relating to recycled water.  
The requirements are that workers must not drink the recycled water, and that basic hygiene should be 
practiced (i.e. wash hands after coming into contact with recycled water, particularly before eating, drinking 
or smoking). 

• Appropriate signs must be displayed at all times while recycled water is in use. Signs to be located at the 
perimeter of the site and at the immediate location of recycled water use. 

• If using a hose, on completion drain the hose and return hose to a secure position. Ensure that the hose is 
not used for drinking purposes. 

• Volumes of recycled water entering stormwater drains should be minimised. 

• Salinity of the recycled water may be higher than the potable supply. 
 
If recycled water is used for irrigation, note the following: 
 
To avoid salt damage to garden plants, customers are advised to avoid irrigation direct to plant leaves in 
the heat of the day. 

For industrial end users, note the following: 
Check the water quality specifications provided in the HEMP and ensure the quality is appropriate for your 
purpose. 

• If recycled water is to be stored on site, further management practices are required, as detailed on the 
supplementary application form. 

 Tick to indicate you agree to comply with the management practices listed above. 
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Site Information: 

Provide the name, full address, site description, and neighbouring land use, for each site where recycled water 
will be used. 
 

- Coliban Water must approve the End Use at each site prior to recycled water being used at that site. 

- If sites are variable, such as council irrigation of median strips, please state the area or municipality 
where recycled water will be used. 

 
 
 
Site Name: ___________________________________________________________________________  
 
Site Address: _________________________________________________________________________  
 
Site Owner:___________________________________________________________________________  
 
Land use at the site: ____________________________________________________________________  
 
Total site area (ha):_____________________________________________________________________  
 
Size of area where you intend to use recycled water (ha): _______________________________________  
 
Describe the land use of sites neighbouring the water use area (e.g. residential, agricultural, grazing, remnant 
vegetation): 
 
____________________________________________________________________________________  

 
____________________________________________________________________________________  

 
 
 
 
Site Name: ___________________________________________________________________________  
 
Site Address: _________________________________________________________________________  
 
Site Owner:___________________________________________________________________________  
 
Land use at the site: ____________________________________________________________________  
 
Total site area (ha):_____________________________________________________________________  
 
Size of area where you intend to use recycled water (ha): _______________________________________  
 
Describe the land use of sites neighbouring the water use area (e.g. residential, agricultural, grazing, remnant 
vegetation): 
 
____________________________________________________________________________________  

 
____________________________________________________________________________________  
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Site Name: ___________________________________________________________________________  
 
Site Address: _________________________________________________________________________  
 
Site Owner:___________________________________________________________________________  
 
Land use at the site: ____________________________________________________________________  
 
Total site area (ha):_____________________________________________________________________  
 
Size of area where you intend to use recycled water (ha): _______________________________________  
 
Describe the land use of sites neighbouring the water use area (e.g. residential, agricultural, grazing, remnant 
vegetation): 
 
____________________________________________________________________________________  

 
____________________________________________________________________________________  

 
 
 
 
Intended Use: 

What are the intended uses for the recycled water? 
- Note that acceptable uses and prohibited uses are listed in the HEMP. 
- Please give a detailed answer stating all potential uses of recycled water. Ensure your response provides 

the following information (if applicable): 
- The purpose for which you require recycled water 
- The method you will use to distribute the water (e.g. irrigation using a handheld hose, washing using a 

pressurised hose) 
 
____________________________________________________________________________________  

 
____________________________________________________________________________________  

 
____________________________________________________________________________________  

 
____________________________________________________________________________________  

 
 
 
Recycled Water Collection and Transport: 

Provide an estimate of expected usage. 
- Note that tankers to be used for recycled water transport must be registered. The registration process is 

described in the HEMP. 
 
What volume will you require for each collection and how often will this volume be required? (e.g. per week, 
per month). If it is a seasonal demand please describe. 
 
____________________________________________________________________________________  

 
____________________________________________________________________________________  

 
____________________________________________________________________________________  
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Please describe how long you intend to use recycled water. Specify if you plan to use recycled water only 
during water restrictions, or if you plan to incorporate recycled water as a permanent part of your business. 
 
____________________________________________________________________________________  

 
____________________________________________________________________________________  

 
____________________________________________________________________________________  

 
 
Please state the name of the water carter that you intend to use to collect your water (carting company name, 
or your own transport vehicles). 
 
____________________________________________________________________________________  

 
____________________________________________________________________________________  

 
____________________________________________________________________________________  

 
 
 
Storage on Site: 

Tick the appropriate box: 

 There will be no storage of recycled water on any of the sites listed in this application – or – 

 Recycled water will be stored on site, and the Supplementary Application Form for On-Site Storage is attached. 
 
 
 
Conditions of Use: 

• The End User may be subject to an inspection by Coliban Water or EPA at any time. 

• Coliban Water may cease the provision of recycled water at standpipes at any time, in the event that 
testing indicates that quality limits cannot be met or sufficient volumes are not available. 

• Failure to comply with the agreed management practices may result in cancellation of access to recycled 
water. 

 
 
 
Declaration: 

I declare the information in this End User Application is true and correct at this time, and I will contact Coliban 
Water regarding any and all changes to information supplied. 
 
 
Responsible Person: 
 
Print name: ___________________________________________________  

 

Sign: ________________________________________________________  

 

Date: ________________________________________________________  

 



End User Application 
EPSOM SPRING GULLY RECYCLED WATER PROJECT –  USE FROM STANDPIPES

 
 

Approval 
 
Site Owner Approval: 
 
Print name: ___________________________________________________  

 

Sign: ________________________________________________________  

 

Date: ________________________________________________________  

 
 
 
Coliban Water Approval: 
 
Print name: ___________________________________________________  

 

Sign: ________________________________________________________  

 

Date: ________________________________________________________  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Coliban Water 
PO Box 2770 

Please fax this form to (03) 5434 1341 or post to: Coliban Water, PO Box 2770, Bendigo Delivery Centre  VIC  3554 
 
For further details please contact the Recycled Water Officer on 1300 363 200. 

Bendigo DC VIC 3554 
 
Tel: 1300 363 200 
Fax: 5434 1340 
www.coliban.com.au  
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